
HOSPITAL TRANSPORT FOR PATIENTS 
 
The hospital transport service has introduced a new booking system.  
 
Please note that GP surgeries are now no longer able to arrange ambulance 
transport to hospital appointments for patients. 
 
If you require transport to get to your hospital appointment you should call  
 

0300 123 3235 
 
Alternatively, you can do this online at  
 

https://managemybooking.scas.nhs.uk/patientzone  
 
You will need your NHS number and your date of birth (no password required)  
 

 
 
Once you have entered this information click ‘Login’ and then you should be 
shown the  'my journeys/create journey’ page. 
 
If you have any difficulties doing this, please ask a family member or friend to help. 
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